
Service 

Description of Goods

Pick-up

Rate: Is customs clearance required?  

Note: Border-crossing services do not include customs clearance services or taxes.

CAN 

Yes

USD

No

Commercial Value: 

Dimensions:

Dimensions

Total weight:

Weight Weight# of pieces 

Commodity:

Number of  pieces:

Dry Van

Legal Oversize 

Flatbed

Description of goods per pallet for LTL  shipments 

Special requirements
(if needed)

Load accessorials

Type of service Type of equipment 

FTL LTL Partial

Shipper’s Information

Business name

Address

Contact name

City State/Province Phone number

Zip/Postal Code

Pick-up number Load reference number

Estimated pick-up date 

Pick-up Time Frame 

SHIPPING LETTER OF INSTRUCTION
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Overdimensional

Dimensions# of pieces 



Estimated delivery date Delivery number (if needed)

Delivery Time Frame 

Billing Ref Number 

Consignee’s Information

Customs Broker

Delivery

Billing

Business name

Address

Contact name

City State/Province Phone number

Zip/Postal Code

Business name

Address

Contact name

City State/Province Phone number

Zip/Postal Code

Business name

Address

Contact name

City State/Province Phone number

Zip/Postal Code

Terms & Conditions:

Our current damage-free claim rating is 99.99%.

Government sales taxes are extra and are not included in our quotation (PST, GST and HST).

Please provide accurate and complete documentation and information to avoid additional charges and delays.

We include 15 minutes free for load/unload of LTL shipments.

We include 60 minutes free for load/unload of FTL shipments.

The freight transportation environment is rough, please keep this in mind when packaging your shipments.

We offer additional insurance upon request, limited liability is included at $2 per lb CAD of loss or damage.

This quote is based on your shipment picking up and delivering at a location with a dock, unless otherwise requested.

PODs will be shared with you as soon as they become available to us.

We don't do Trade show shipments.

Rates are valid for 7 days, and are subject to changes and equipment availability.

As part of our policy, new customers must pay the first three shipments before delivery, after three services you can request the credit score check to 
determine credit conditions for further loads.
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